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Minnesota State Colleges and Universities have collaborated to select an Information Technology 
Service Management (ITSM) Tool and implementation vendor. This will enhance the current 
Information Technology support services provided to the students, faculty, and staff through 
sharing of knowledge, increased incident response and resolution, problem management and 
reporting. An RFP was issued on June 16, 2014 and ten (10) responses were evaluated. Total 
consideration for the contract will likely not exceed $6,000,000, which requires approval by the 
Board of Trustees pursuant to Board Policy 5.14. 

 





ITS Management Contract Exceeding $1 Million Dollars 
Page 2 of 2 

 
 
 
RECOMMENDED BOARD MOTION: 

 
The Board of Trustees approves entering into a contract with BEYOND20 with the term of seven 
years, at a cost not to exceed $6,000,000. The board authorizes the chancellor or his designee to 
execute all necessary documents. 

 
 
 
 
 
 


	BOT_Summary ITSM - final
	BOT_ Action-ITSM Final
	RECOMMENDED BOARD MOTION:


